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Request for a University Volunteer under UNITeS

Request for a University Volunteer under UNITeS

In collaboration with universities, the United Nations Volunteers programme places volunteers to support Information and Communication Technology for Development. 

All assignments are for a duration of six-months.

	1. Requesting Organization

Name:

Corporación Institucional de Comunicación Electrónica INTERCOM – Ecuanex

1.a. Describe the role/mandate of the organization

The INTERCOM – Ecuanex is an organization that promotes the use of  ICT for the development and the decrease of the digital divide.

Year of establishment

INTERCOM – Ecuanex was funded by some NGOs the 24 October 1990. 14 years old.

Size of organization

Small

Number of staff

8 members

Other pertinent information

The NGOs that funded INTERCOM work towards improving the quality of life of the society

Field of activity

Internet Service Provider (ISP), Web Service Provider, Research and support of open source software, installation and support of  communitary telecenters (internet cafes with a social goal)

	2. Assignment Terms of Reference

2.a. Assignment title:
Support Technician

2.b. Preamble :

This post is a United Nations Volunteers Programme Assignment and based on the values of free will, commitment, engagement and solidarity, which are the foundations of volunteerism. Volunteering brings benefit to the individual volunteer. It makes important contributions, economically, as well as socially. It contributes to creating social cohesion and capital, through helping to build trust and reciprocity among citizens.

The United Nations Volunteers is the UN Organization that supports sustainable human development globally through the promotion of volunteerism and mobilization of volunteers. It serves the causes of peace and development through enhancing opportunities for participation by all peoples. It is universal, inclusive and embraces volunteer actions in all its diversity. 

Volunteerism is diverse and is embedded in all cultures and traditions. In this context, as a United Nations Volunteer you are encouraged and expected to relate to local volunteerism and to be identified with the concept. You are expected to regard your national colleagues as peers and together uphold trust as volunteers among yourselves and within the communities and the organization you are assigned to. 




	2.c. Detailed Terms of Reference (Please describe in as much detail as possible the services required from the University Volunteer(s) and how their contribution will fit into the organization’s plans.)  

· Assist INTERCOM’s technical staff in supporting and installing our services. This includes the applications supporting the operation of the ISP. 

· Redesigning and improving the existing websites of the organization

· Technical support in the set up and installation of new telecenters.

· Systematization and documentation of the processes necessary to set up new telecenters.

· Research of potential open source applications to make available to the telecenters, other social organizations and small enterprises, in areas such as education, governability, health, communication, etc.

· Consulting and support in workshops to teach local stuff how to assemble and repair second hand PCs, within the context of establishing reusable PCs warehouses to be used in future telecenters.

2.d. Support is requested in the following fields:

X training of staff

X mainstreaming ICT into work process

( training of students

X setting up of networks

( Train-the-Trainers

( curricula development

X Setting up of websites
 ( other:​__________________________


 

2.e. Is your organization assisted/funded by other organizations/companies:

Yes, by 11 NGOs, among which Universidad Andina Simon Bolivar, Abya yala, Corape, CID, Alai, etc.

2.f. Detailed description of the tasks to be carried out by the University Volunteer:

See 2c above

2.g. Assignment target (i.e. capacity building impact):
To promote the use of ICTs in other NGOs and popular neiborhoods in order to contribute to reduce the digital divide

2.h. Required Volunteer qualification: Systems Engineer

2.i. Qualification Requirements:

a) Education:   Systems Engineer

b) Language:

Spanish

c) Specific ICT skills:

Network setup, WWW programming, general software and hardware skills

d) Software acquainted with:

Web servers, PERL, PHP, Data bases, Linux

e) Additional skills:

Good communicative skills

2.j. Number of volunteers needed:



3

2.h. Location of assignment:



            Quito, Ecuador

2.i. Planned start of assignment:


            preferably April 2005, otherwise as suitable for the volunteer

2.j. Type of accommodation for the volunteer:

With a local family

2.k. Means of local transport for the volunteer:

Public transportation 

2.l. What other facilities will be offered to the university volunteer (s)?

General information about the country, contacts and mainly a good atmosphere to work in

	


	

	General Assignment Criteria

Capacity Building and Sustainability of Assignments

The assignments must clearly focus on capacity building on the application of ICT. Assignments concentrating on e.g. ICT product delivery, like set up of a network or creation of a website, without close collaboration with local staff does no qualify as a UNITeS assignment. The target group of a particular assignment should be able to independently apply ICT for their purposes after the University Volunteer leaves. All assignments have a number of common tasks, e.g. ensuring the sustainability of the assignment, further promotion of volunteerism, as well as raising awareness about digital opportunities in the country of assignment. 

Host Organization and Living Conditions

The host organization needs to demonstrate that it will provide a necessary enabling environment for the University Volunteers so they can be productive from the start and sustain a positive performance throughout the assignment. This includes the provision of necessary computing equipment and connectivity, as needed. It also includes the identification of a direct supervisor for the volunteer. Moreover, the host organization needs to provide free and secure accommodation for the University volunteers. 




� UNITeS = United Nations Information Technology Service
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