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Request for a University Volunteer under UNITeS: TOR #16 y 17

	
1. Requesting Organization

Name:

Secretaria de Estado de Planejamento e Desenvolvimento Economico

Address:

Manaus, Brasil
1.a. Describe the role/mandate of the organization:

Year of establishment: 
Number of staff: 300 employees only in this State Secretary. 1 Executive Secretary, 3 Auxiliar Executive Secretaries, 9 Department Directors 
Field of activity: Information System


	2. Assignment Terms of Reference.

2.a. Assignment title: ICT Officer
2.b. Preamble : This post is a United Nations Volunteers programme assignment and based on the values of free will, commitment, engagement and solidarity, which are the foundations of volunteerism. Volunteering brings benefit to the individual volunteer. It makes important contributions, economically, as well as socially. It contributes to creating social cohesion and capital, through helping to build trust and reciprocity among citizens.
The United Nations Volunteers is the UN Organization that supports sustainable human development globally through the promotion of volunteerism and mobilization of volunteers. It serves the causes of peace and development through enhancing opportunities for participation by all peoples. It is universal, inclusive and embraces volunteer actions in all its diversity. 

Volunteerism is diverse and is embedded in all cultures and traditions. In this context, as a United Nations Volunteer you are encouraged and expected to relate to local volunteerism and to be identified with the concept. You are expected to regard your national colleagues as peers and together uphold trust as volunteers among yourselves and within the communities and the organization you are assigned to.



	2.c. Detailed Terms of Reference (Please describe in as much detail as possible the services required from the University Volunteer(s) and how their contribution will fit into the organization’s plans.)

a. System Analyst for Planning – it helps people from Planning to achieve better results through informational systems, loaded in the local servers and government servers;

b. Monitor Analyst – helps people to use forms, and other search machines to get information required to find possible latent problems in the public service, so we may create better ways to solve them;

c. User guidance – helps users to improve their job by counseling on statistic, information, data, or other instrument for planning to guide users for better use of computer system.

2.d. Support is requested in the following fields:
( training of staff

( mainstreaming ICT into work process

( training of students

( setting up of networks

( Train-the-Trainers

( curricula development

( Setting up of websites
 ( other:​__________________________


 

other cont.:

2.e. Is your organization assisted/funded by other organizations/companies: not directly.
2.f. Detailed description of the tasks to be carried out by the University Volunteer: 

a. support computer staff with our system planning group;

b. support users on planning for forms and statistics;

c. help to develop other material for improve researches at Seplan;

d. help to develop tools to help public servers to achieve our goals;

e. share knowledge to open our mind on new technologies for helping.

2.g. Assignment target (i.e. capacity building impact): 

a. increase speed of response time;

b. open new possibilities for other techniques by using computer models;

c. new tools for planning;

d. increase the possibility of result analysis to reach goals to achieve BI (Business Intelligence)

e. increase our capacity of gain different experience of computer applications.

2.h. Required Volunteer qualification: Open mind, motivated, smile (sympathy), friendship, kind, like people, like to serve, like to computer, like teamwork, computer skills.

2.i. Qualification Requirements:
a) Education: computer degree;

b) Languages: Portuguese, Spanish or even English;


c) Specific ICT skills: computer management applications, or other; 


d) Software acquainted with: Windows, SQL, Adobe, Crystal Report…

e) Additional skills/experiences: programming desirable but mandatory,
2.j. Number of volunteers needed: 2
2.k. Location of assignment: Seplan – SEAP (Secretaria Executiva Adjunta de Planejamento) – Manaus – Amazonas. Brazil
         
2.l. Type of accommodation for the volunteer: A room at the University or family house.

2.m. Means of local transport for the volunteer: public transport.
2.n. What other facilities will be offered to the University Volunteer (s)? Gather them to our local people to get them closest as possible to our people, make themselves like home.



	General Assignment Criteria

Capacity Building and Sustainability of Assignments
The Spanish University Volunteers associated with UNV under UNITeS shall be placed with host  institutions (international organizations, non-governmental organizations, local associations, and academic institutions), which support MDG programmes including those related to UNV’s MDG Facility with the  aim to support capacity building. The promotion of volunteerism will be an expectation integrated into all assignments. The sectors of engagement shall be ICT for Development, education, health and  environment. The assignments must clearly focus on capacity building (of local beneficiaries) e.g. on the application of ICT. Example: Assignments concentrating on ICT product delivery, like set up of a network or creation of a website, without close collaboration with local staff do no qualify as assignments. The target group of a particular assignment should be able to independently apply ICT for their purposes after the University Volunteer leaves. All assignments have a number of common tasks, e.g. ensuring the sustainability of the assignment, further promotion of volunteerism in the country of assignment.

Host Institution and Living Conditions
The host institution needs to demonstrate that it will provide a necessary enabling environment for the University Volunteers, so they can be productive from the start and sustain a positive performance throughout the assignment. This includes the provision of e.g. necessary computing equipment and connectivity, as needed. It also includes the identification of a direct supervisor for the volunteer. The host institution is also expected to provide MORSS compliant housing
.



� Costs for accommodation may be covered by the respective University, in case the host institution cannot provide


MORSS-compliant housing.





UN Volunteers is administered by the United Nations Development Programme (UNDP)
   1
May 2006
 

UN Volunteers is administered by the United Nations Development Programme (UNDP)
2
May 2006
 


[image: image1.png]