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Request for a University Volunteer under UNITeS: TOR #18

	
1. Requesting Organization

Name:

Conexão – Serviço de Integração Social

Address:

São Paulo, Brazil
1.a. Describe the role/mandate of the organization:

Mission:

“To contribute, through direct action, to the improvement in quality of life of people and communities.

 To promote the strengthening of links between people, communities and the most diverse sections of society in search  of solutions which minimize social differences.”

Vision:

“We believe in the possibility of promoting understanding between, and integration of, diverse sections of our society, seeking to reduce the social tensions which can exist within communities”.

Principles and Values:

Our conduct in all fields of activity should:

· Respect human beings and their differences.

· Respect and defend social, civil and human rights.

· Respect and promote diversity in all ways possible.

· Display integrity and transparency in our personal actions, as well as in interpersonal and institutional relations.

· Maintain a professional approach in our actions, and transparency in their results.

History:

Conexão – a Taskforce for Social Integration – arose from the concerns of a group of professionals who set up the first Council for Youngster Tutelage in the municipality of Carapicuíba, São Paulo in 1994

The group was determined that there was a need for work directed towards youths and adolescents in the municipality, especially those in a situation of social risk, who, even with the advent of the

ECA (Statute for Children and Adolescents), still had no access to the minimum rights and

services necessary for their education.

Year of establishment: June, 2000

Size of organization: Conexão assist over 400 (four hundred) people monthly throughout a variety of programmes. For more information please visit our website: www.conexao.org.br   

Number of staff: Taskforce (13 workers)

Other pertinent information: Conexão has as its aims the development of the individual and inclusion of all members into society through programmes directed towards community action and social entrepreneurship in a form, which yields benefits both for the individual and for the community. These programmes provide for the formation of social cooperatives with professional standing, preparing its members for entry into the labour market.

In order to achieve these objectives, Conexão works hand in hand with its partners in government, industry and society at large in both the creation and maintenance of the products of its social endeavors.

Field of activity: The Conexão - Serviço de Integração Social (Connection - Service of Social Integration), is an Social Organization that accomplishes a work of social and economic inclusion for students, youth, women, their families and community in the poorest city of São Paulo state - Brazil. 


	2. Assignment Terms of Reference.

2.a. Assignment title: UNITeS = United Nations Information Technology Service
2.b. Preamble : This post is a United Nations Volunteers programme assignment and based on the values of free will, commitment, engagement and solidarity, which are the foundations of volunteerism. Volunteering brings benefit to the individual volunteer. It makes important contributions, economically, as well as socially. It contributes to creating social cohesion and capital, through helping to build trust and reciprocity among citizens.
The United Nations Volunteers is the UN Organization that supports sustainable human development globally through the promotion of volunteerism and mobilization of volunteers. It serves the causes of peace and development through enhancing opportunities for participation by all peoples. It is universal, inclusive and embraces volunteer actions in all its diversity. 

Volunteerism is diverse and is embedded in all cultures and traditions. In this context, as a United Nations Volunteer you are encouraged and expected to relate to local volunteerism and to be identified with the concept. You are expected to regard your national colleagues as peers and together uphold trust as volunteers among yourselves and within the communities and the organization you are assigned to.



	2.c. Detailed Terms of Reference (Please describe in as much detail as possible the services required from the University Volunteer(s) and how their contribution will fit into the organization’s plans.)

Volunteer tasks: To elaborate communication material in partnership with other local volunteers professionals’ focused on Milleniun Development Goals, participate in social actions developed by our organization on the communities.

Is desirable to have a strong knowledge in social marketing, knowledge in graphic computer programs and good communication skills.

2.d. Support is requested in the following fields:

( training of staff

(mainstreaming ICT into work process
(training of students
             (setting up of networks
( Train-the-Trainers

( curricula development

(Setting up of websites
( other:​__________________________



2.e. Is your organization assisted/funded by other organizations/companies: 
PARTNERSHIPS: With the partnership and financial support of government institutions, companies and of society at large, Conexão develop its programmes.  With this in mind, we need the continual support of partners and the participation of new people for the maintenance and extension of the existing programmes, as well as for creation and implementation of new programmes, which bring improvements in the quality of life of people and society.

Partners: CIEE, SERASA, ONU/UNV, BNDES, Comunitas, Workshop Project, GSEA, Carapicuiba-SP Municipal Prefecture, Federal Government, Senac, State Schools, Blood Donors Volunter Organization, Rotary Club, Kavallet Comunication Service, University of Sao Paulo among others. 

2.f. Detailed description of the tasks to be carried out by the University Volunteer: The main idea is to teach and qualify youth from our capacity skill program and other local NGO’s to create communication materials as folder, newsletter, promotional material and websites focus on the Millennium Development Goals, principles and activivities.

2.g. Assignment target (i.e. capacity building impact): 

Communication is a handicap for poor communities and small NGO’s and we strongly believe by improve it their projects and social programs will gather visibility, respect, recognition and potential partnerships both for the  Comuninity and UN/MDG’s.

Our Millenium Development Goals programme offers different opportunity for its participants to work as social activists, or rather, agents of transformation of the reality within which they live, having as their central goal the principle of social inclusion.
2.h. Required Volunteer qualification: The project stimulate creative thought and an attitude of social responsibility and good sense of citizenship, fostering a team spirit and awakening latent leadership skills.
2.i. Qualification Requirements:

a) Education: Marketing/Communication/I.T.
b) Languages: Spanish/Portuguese



c) Specific ICT skills: Some knowledge in social marketing



d) Software acquainted with: Some knowledge in computer programs, flash, web design.



f)  Additional skills/experiences: Good communication skills.
2.j. Number of volunteers needed: 1

2.k. Location of assignment: Carapicuíba, São Paulo, Brazil

2.l. Type of accommodation for the volunteer: A room in a Family house near by or a room in a University student house.
2.m. Means of local transport for the volunteer: Public transport (Train, Underground and Bus service)

2.n. What other facilities will be offered to the University Volunteer (s)? Computer machine and technical support, internet fast connection, telephone facilities, lunch at work place, vast range of literature, welcoming staff group, and social integration activities.


	General Assignment Criteria

Capacity Building and Sustainability of Assignments
The Spanish University Volunteers associated with UNV under UNITeS shall be placed with host  institutions (international organizations, non-governmental organizations, local associations, and academic institutions), which support MDG programmes including those related to UNV’s MDG Facility with the  aim to support capacity building. The promotion of volunteerism will be an expectation integrated into all assignments. The sectors of engagement shall be ICT for Development, education, health and  environment. The assignments must clearly focus on capacity building (of local beneficiaries) e.g. on the application of ICT. Example: Assignments concentrating on ICT product delivery, like set up of a network or creation of a website, without close collaboration with local staff do no qualify as assignments. The target group of a particular assignment should be able to independently apply ICT for their purposes after the University Volunteer leaves. All assignments have a number of common tasks, e.g. ensuring the sustainability of the assignment, further promotion of volunteerism in the country of assignment.

Host Institution and Living Conditions
The host institution needs to demonstrate that it will provide a necessary enabling environment for the University Volunteers, so they can be productive from the start and sustain a positive performance throughout the assignment. This includes the provision of e.g. necessary computing equipment and connectivity, as needed. It also includes the identification of a direct supervisor for the volunteer. The host institution is also expected to provide MORSS compliant housing
.



� Costs for accommodation may be covered by the respective University, in case the host institution cannot provide


MORSS-compliant housing.





UN Volunteers is administered by the United Nations Development Programme (UNDP)
   1
May 2006
 

UN Volunteers is administered by the United Nations Development Programme (UNDP)
3
May 2006
 


[image: image1.png]