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Request for a University Volunteer under UNITeS: TOR #14

	
1. Requesting Organization

Name:

Natal Voluntarios
Address:

Natal, Brazil.
1.a. Describe the role/mandate of the organization:

Natal Voluntários started its activities on April 6th, 2000. Its mission is to contribute with the improvement of the quality of life in the Brazilian federal Unit of Rio Grande do Norte; in particular,  through the promotion of voluntary actions and by linking people, community based organizations, governmental agencies and companies together.

Natal Voluntários follows a world tendency of awareness with the social welfare, in which people are more and more conscious of their responsibility with the community. In the last six years, over thirty Volunteers Centers have been opened in Brazil. These Centers play a significant role in disseminating a new volunteering culture.

Year of establishment: 2000
Number of staff: 18
Field of activity: Volunteer mobilization and social corporate responsibility promotion

Natal Voluntários focus areas:

• Promotion of the culture of volunteerism, in particular Youth Volunteering

• Promotion of local leaderships’ development and empowerment;

• Promotion of awareness and mobilization of the business community;

• Development of policies and a structure for fundraising.

Main actions and activities of Natal Voluntários:

• Coordinating the UNV/UNDP project “Levar os Objetivos do Milênio para a Comunidade –

Bringing the Millennium Development Goals to the People” in Natal.

• Coordinating Global Youth Service Day (GYSD) nationally.

• Promoting TEMPO Program in the community.

• Promoting editions of the Forum on Social Responsibility and Seminars on the same subject.

• Organizing training courses for NGOs and workshops for volunteers.

• Elaborating and /or disseminating public awareness campaigns on TV and newspaper.

• Guiding people in volunteering by organizations as well as in developing community actions.

• Promoting lectures on Volunteerism and Social Responsibility to more than 10,000 people.

• Delivering orientation to different publics such as private companies, university and

governmental sector.

• Participating to several national and international networks: Fórum de Líderes Sociais do

Brasil, Conselho de Ética da UFRN, Pólo Costa das Dunas, Rede de Centros de Voluntários,

ABDL, GYSD, Natal Solidária.



	2. Assignment Terms of Reference.

2.a. Assignment title: Information & Communication technologies Specialist - Web Master

2.b. Preamble : This post is a United Nations Volunteers programme assignment and based on the values of free will, commitment, engagement and solidarity, which are the foundations of volunteerism. Volunteering brings benefit to the individual volunteer. It makes important contributions, economically, as well as socially. It contributes to creating social cohesion and capital, through helping to build trust and reciprocity among citizens.
The United Nations Volunteers is the UN Organization that supports sustainable human development globally through the promotion of volunteerism and mobilization of volunteers. It serves the causes of peace and development through enhancing opportunities for participation by all peoples. It is universal, inclusive and embraces volunteer actions in all its diversity. 

Volunteerism is diverse and is embedded in all cultures and traditions. In this context, as a United Nations Volunteer you are encouraged and expected to relate to local volunteerism and to be identified with the concept. You are expected to regard your national colleagues as peers and together uphold trust as volunteers among yourselves and within the communities and the organization you are assigned to.



	2.c. Detailed Terms of Reference (Please describe in as much detail as possible the services required from the University Volunteer(s) and how their contribution will fit into the organization’s plans.)

Natal Voluntarios is using its website as a specific tool to reach population in general, this promoting volunteerism and community participation.

As part of Natal Voluntarios communication strategy, the NGO staff is seeking to actualize the website in order to make it easy friendly. As ITCs are in always changing and modernizing themselves, the NGO needs a specialist who could be able to manage the website, as well as to suggest and develop new specific tools ands strategies for it.

2.d. Support is requested in the following fields:

(training of staff

(  mainstreaming ICT into work process

( training of students

( setting up of networks

(Train-the-Trainers

( curricula development

( Setting up of websites
( other: Upload /maintaining websites
2.e. Is your organization assisted/funded by other organizations/companies: W.H. Kellog Foundation and other local companies. United Nations Volunteers / UNDP Brazil

2.f. Detailed description of the tasks to be carried out by the University Volunteer: Website management and development. Planning strategies for increasing of the informational network system in terms of hardware and software in order to improve the productivity of the staff in promoting Volunteerism. The UNV might be well versed on protecting the IT equipment form virus attacks and developing software for helping daily tasks such is storing helpful information, guiding volunteers, data base administration and e-mailing administration. In particular divulgation of MDGs activities through the ITCs.

2.g. Assignment target (i.e. capacity building impact): 

2.h. Required Volunteer qualification: See below

2.i. Qualification Requirements:

a) Education: Information Systems, Web site management

b) Languages: Portuguese (desirable)

c) Specific ICT skills: Network, firewall, programming and websites; Corel Draw, Corel

Photo Paint, Page Maker and other graphic programs.

d) Software acquainted with: Strong knowledge of software and programs to accomplish the

above mentioned tasks.

e) Additional skills/experiences: Previous volunteering experience (advantage), commitment

and positive attitude

2.j. Number of volunteers needed: 1
2.k. Location of assignment: Natal, Brazil.
2.l. Type of accommodation for the volunteer: host family or house (to be negotiated).
2.m. Means of local transport for the volunteer: public transport (motorbike or taxi)
2.n. What other facilities will be offered to the University Volunteer (s)? The UNITeS volunteer will be able to use all office facilities (including computer with LAN) (it is however still advisable for the volunteer, if possible, to bring his/her own laptop, as this makes the volunteer more flexible). EFD will assist the volunteer in finding safe and comfortable accommodation. The volunteer will be supervised by the Country Coordinator. Furthermore the volunteer will be part of the multi-cultural EFD/SDTC-team in HCMC, which means great lunches, lots of fun, touring through HCMC and above all exchange of culture and ideas!



	General Assignment Criteria

Capacity Building and Sustainability of Assignments
The Spanish University Volunteers associated with UNV under UNITeS shall be placed with host  institutions (international organizations, non-governmental organizations, local associations, and academic institutions), which support MDG programmes including those related to UNV’s MDG Facility with the  aim to support capacity building. The promotion of volunteerism will be an expectation integrated into all assignments. The sectors of engagement shall be ICT for Development, education, health and  environment. The assignments must clearly focus on capacity building (of local beneficiaries) e.g. on the application of ICT. Example: Assignments concentrating on ICT product delivery, like set up of a network or creation of a website, without close collaboration with local staff do no qualify as assignments. The target group of a particular assignment should be able to independently apply ICT for their purposes after the University Volunteer leaves. All assignments have a number of common tasks, e.g. ensuring the sustainability of the assignment, further promotion of volunteerism in the country of assignment.

Host Institution and Living Conditions
The host institution needs to demonstrate that it will provide a necessary enabling environment for the University Volunteers, so they can be productive from the start and sustain a positive performance throughout the assignment. This includes the provision of e.g. necessary computing equipment and connectivity, as needed. It also includes the identification of a direct supervisor for the volunteer. The host institution is also expected to provide MORSS compliant housing
.



� Costs for accommodation may be covered by the respective University, in case the host institution cannot provide


MORSS-compliant housing.
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