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Request for a University Volunteer under UNITeS. TOR # 34

	Request for a University Volunteer under UNITeS. TOR# 34
1. Requesting Organization

Name:

United Nations International Strategy for Disaster Reduction – UNISDR

Regional Unit for Latin America and the Caribbean of the United Nations International Strategy for Disaster Reduction (UNISDR-LAC)

Address:

Panamá

1.a. Describe the role/mandate of the organization

Year of establishment – 2000 as a succesor of the IDNDR

Size of organization – around 50 persons presently

Number of staff – see above; but at regional unit we have presently 1 regional coordinator, 1 regional policy advisor, 1 public awareness officer, 2 fellows (local volunteers), and 1 secretary/recepcionist.

Other pertinent information – please visit http://www.unisdr.org 

Field of activity - The ISDR aims at building disaster resilient communities by promoting increased awareness of the importance of disaster reduction as an integral component of sustainable development, with the goal of reducing human, social, economic and environmental losses due to natural hazards and related technological and environmental disasters.

Recognising that natural hazards can threaten any one of us, the ISDR builds on partnerships and takes a global approach to disaster reduction, seeking to involve every individual and every community towards the goals of reducing the loss of lives, the socio-economic setbacks and the environmental damages caused by natural hazards. In order to achieve these goals, the ISDR promotes four objectives as tools towards reaching disaster reduction for all:

Increase public awareness to understand risk, vulnerability and disaster reduction globally
The more people, regional organizations, governments, non-governmental organizations, United Nations entities, representatives of civil society and others know about risk, vulnerability and how to manage the impacts of natural hazards, the more disaster reduction measures will be implemented in all sectors of society. Prevention begins with information.

Obtain commitment from public authorities to implement disaster reduction policies and actions
The more decision-makers at all levels commit themselves to disaster reduction policies and actions, the sooner communities vulnerable to natural disasters will benefit from applied disaster reduction policies and actions. This requires, in part, a grassroots approach whereby communities at risk are fully informed and participate in risk management initiatives.

Stimulate interdisciplinary and intersectoral partnerships, including the expansion of risk reduction networks
The more entities active in disaster reduction share information on their research and practices, the more useful the global body of knowledge and experience will progress. By sharing a common purpose and through collaborative efforts we can ensure a world that is more resilient to the impact of natural hazards.
Improve scientific knowledge about disaster reduction
The more we know about the causes and consequences of natural hazards and related technological and environmental disasters on societies, the more we are able to be better prepared to reduce risks. Bringing the scientific community and policy makers together allows them to contribute to and complement each other's work.

The ISDR combines the strengths of many key players through the Inter-Agency Task Force on Disaster Reduction (IATF/DR) and the Inter-Agency Secretariat of the ISDR (UN/ISDR).

The IATF/DR is the principal body for the development of disaster reduction policy. It is headed by the UN Under-Secretary General for Humanitarian Affairs and consists of 25 UN, international, regional and civil society organizations. It meets twice a year in Geneva, Switzerland. Working Groups reporting to the IATF/DR bring together specialists and organisations to discuss issues of common and global relevance to disaster reduction such as climate variability, early warning, vulnerability and risk analysis, wildland fires and drought.

The UN/ISDR is the focal point in the UN System to promote links and synergies between, and the coordination of, disaster reduction activities in the socio-economic, humanitarian and development fields, as well as to support policy integration. It serves as an international information clearinghouse on disaster reduction, developing awareness campaigns and producing articles, journals, and other publications and promotional materials related to disaster reduction.

 Short background as regards the work of the Regional Unit for Latin America and the Caribbean

In the past years, many types of disasters, large and small, have affected the region. Practically all countries in the region experienced a variety of hazards, often with (locally) devastating consequences. The reduction of vulnerability and the creation of local, national and regional capacities to better manage risk will remain essential areas of work for years to come. The current project proposal builds on initiatives undertaken in the past while at the same time promoting the application of new classes of activities with the aim to promote disaster risk reduction in the region through several means, on the basis of the Hyogo Framework for Action 2005-2015. Particularly, the Regional Unit will undertake activities to strengthen national platforms for disaster reduction, public awareness and education, information management and dissemination as well as inter-institutional cooperation with (other) UN agencies, IGOs, NGOs and other. Additionally, longer term capacity building activities will be formulated through action plans and projects. Special attention will also be given to identifying good practices and appropriate technologies that will be promoted as viable local solutions. Last but not least, the Regional Unit will work on helping create inter-regional consultation mechanisms between regional bodies such as CEPREDENAC, CDERA and CAPRADE. 

Specific objectives (of the regional outreach unit in Latin America and the Caribbean)

For achieving the desired impact in the above areas of work, the following sets of activities are implemented in accordance with those priorities set out in the Hyogo Framework for Action.

a.- Strengthening of regional strategies in several areas of knowledge (policies, education and other as defined on the Hyogo Framework), in partnership with regional and sub-regional organizations including CAPRADE, CEPREDENAC, CDERA, FEMICA and other, as appropriate.

b.- Aid in the cross-fertilization between countries and regions through promoting (sub)regional bodies to share knowledge, lessons learnt, experiences of unresolved issues (such as mistakes in mitigation or response) and best practices. As an example, the above entails aiding CEPREDENAC and CAPRADE to establish some kind of an institutional partnership or establish other means of sharing information, knowledge and opinions.

c.- Ensure sharing of disaster reduction information, planning and joint problem-solving with UN agencies, NGOs and GOs (through national platforms and designated focal points) in the context of DRR.

d.- An important measure to help create long term national capacities in disaster reduction in a more holistic fashion, is to foster the creation and strengthening of national platforms, as required, through policy advice, lobbying and training. Special emphasis will be given to do this with the support of the appropriate regional bodies.

e.- Easy access to timely and relevant information is an important ingredient in the creation of long term capacities and in building resilience. Furthermore, exchange of (technical) information and networking among countries and organizations, and the reinforcement of the Regional Disaster Information System, through the Regional Disaster Information Center for Latin America and the Caribbean (CRID).

f.- Offer advice and expertise for the regional approaches to public awareness and information management and dissemination, in coordination with relevant technical officers of ISDR-Geneva and partner organizations.
g.- With the aim to stimulate specific processes and innovative developments in the region, the regional unit will aid in the development and dissemination of specific information products and services, such as thematic interactive CDs, geospatial information mapping (based on open source standards), and other information technology products and issues.

h.- Facilitate the information exchange through disaster reduction networks and exchange between the countries, through the production of information material, mainly the ‘ISDR Informs’ magazine (twice yearly). 

i.- Act as a catalyzing agent for enhancing the disaster reduction agenda in priority areas, in particular those related to urban risk reduction and education. Activities in this regard include bringing relevant actors together, promote work on substantive policies, training and related implementations. 

j.- Contribute to the early warning agenda in the region, in coordination with other regional initiatives in the region as well as with ongoing initiatives that are being coordinated by the ISDR Secretariat.

k.- Provide technical advice and support to regional bodies and partner organizations as regards the formulation on long-term strategies and initiatives through the production of at least five project documents aimed at addressing specific needs as related to the building of institutional capacities in priority areas, including public awareness initiatives, information management and mobilizing resources for the set-up of national platforms.

l.- Together with one or more regional bodies, promote the initiative of a Think-Tank of selected experts and practitioners in order to help define new priorities, propose new ways of sharing insights and lobbying for disaster reduction internationally.



	2. Assignment Terms of Reference

2.a. Assignment title:
Information Management and Public Awareness Assistant 

2.b. Preamble :

This post is a United Nations Volunteers programme assignment and based on the values of free will, commitment, engagement and solidarity, which are the foundations of volunteerism. Volunteering brings benefit to the individual volunteer. It makes important contributions, economically, as well as socially. It contributes to creating social cohesion and capital, through helping to build trust and reciprocity among citizens.

The United Nations Volunteers is the UN Organization that supports sustainable human development globally through the promotion of volunteerism and mobilization of volunteers. It serves the causes of peace and development through enhancing opportunities for participation by all peoples. It is universal, inclusive and embraces volunteer actions in all its diversity. 

Volunteerism is diverse and is embedded in all cultures and traditions. In this context, as a United Nations Volunteer you are encouraged and expected to relate to local volunteerism and to be identified with the concept. You are expected to regard your national colleagues as peers and together uphold trust as volunteers among yourselves and within the communities and the organization you are assigned to. 

Main objective of the placement is to contribute to disaster reduction in the region. This is to be achieved through helping to ptomote capacity building activities in the area of disaster-related information management. This includes promoting the capacities to collect, index, manage, store, disseminate, and share  information related to disasters, mainly from a risk reduction and prevention perspective. There exists a distinct need for the regional unit to streamline its information technology and management resources, which are very modest but need to be functional in order to have sufficient capacities to act as reliable information providers to a host of other users in the region.

In the longer term, the above should facilitate the development of improved disaster prevention and mitigation policy and planning in the region.

Experience in working together with person from different social and cultural backgrounds will be appreciated, due to the importance of assuring candidate´s sensitivity to political, cultural and national differences and adaptability to multicultural environments, and to sensitive political circumstances.



	2.c. Detailed Terms of Reference (Please describe in as much detail as possible the services required from the University Volunteer(s) and how their contribution will fit into the organization’s plans.)  

Role in Capacity Building: The candidate will help to strengthen capacities in disaster-related information management and some aspects of (the use of) technology, mainly in the UN/ISDR Regional Unit and for the benefit of several (institutional) partners. She/he will assist to help ensure that useful information on disasters is available on the Internet and other media. This will be of benefit of thousands to users of information generated and/or disseminated through the UNISDR LAC website or partner organizations. Furthermore, the candidate will contribute to the development of internet-based applications or content (this depends on the background and experience of the Volunteer) that will be implemented in accordance with institutional needs. Another important aspect of the placement involves the building and maintaining of institutional networks as the information generated and/or published will help in strenthnening partnerships and may also serve an a subtantive input to training and other local or international events such as seminars and workshops. Last but not least, the Volunteer’s assitance in monitoring some of CRID’s activities wll be paramount to helping to make sure several inter-agency projects (in which UNISDR plays a coordinating or otherwise facilitating role) remain on track.  
2.d. Support is requested in the following fields:

( training of staff

( mainstreaming ICT into work process

( training of students

( setting up of networks

( Train-the-Trainers

( curricula development

( Setting up of websites
 ( other:​ Assist in making information products (CDs/DVDs), Review and modify contact database(s), Follow up inter-agency work (mainly monitoring) with the Regional Disaster Information Center (CRID)


 

other cont.: See above.

2.e. Is your organization assisted/funded by other organizations/companies: Yes, as a UN secretariat it received earmarked contributions from several donors.

2.f. Detailed description of the tasks to be carried out by the University Volunteer: 

i. Assist in the development of information products (website, CD-ROMs, and printed).

ii. Assist in expanding and maintaining our network of contacts within the context of the Regional Disaster Information System.

iii. Monitoring of UNISDR LAC website performance and contents.

2.g. Assignment target (i.e. capacity building impact): 
Several (components of) web-based and non-web-based finished information products, including CD-ROMS and other (digitized) information resources.

Increased number of contacts and working relationships with other actors that have a stake or interest in disaster risk reduction (DRR) information. 

A better contact database for use of the Regional Unit.

A functional and user-friendly website for a variety of users, many of which have very limited access to technology.

2.h. Required Volunteer qualification: See under 2.i.
2.i. Qualification Requirements:
Education: The candidate should be studying towards a first degree (B.Sc.) or have equivalent experience in information, communication science or journalism; with good knowledge of information technology and/or computer science. Some knowledge of basic internet programming (x/html)  is required.  Knowledge of information theory or journalism (how to transmit  messages that are clear and understood by a broad public) will be of much use.

Experience: Some relevant experience in information related activities are required. This may be as a participant in developing, modifying or fine-tuning software, as a project developer or other information (management) duties, including development and/or the implementation of (educational) services, content or software. Cross-cultural experience or the desire to understand other cultures, is desirable.

Personal Qualities: The candidate must have a positive attitude to new experiences and different cultures.  Ability to easily adapt to different situations is an advantage. She/he must also be willing to learn from other professionals. The candidate is expected to work as a member of a team as well as independently.  Especially important is the ability and desire to communicate clearly.

Experience in working together with persons from different social and cultural backgrounds will be appreciated, due to the importance of assuring candidate´s sensitivity to political, cultural and national differences and adaptability to multicultural environments, and to sensitive political circumstances.

Language Skills: Fluency in Spanish and intermediate/advanced knowledge of English.

Specific ICT skills: Programming in at least one main computer language (Perl, Java, VB, Python or any other similar language). Knowledge of SQL. Publication of web-based content. Some (x)html knowledge. Windows and some Linux knowledge.

Software acquainted with: Windows Office. Database managers (Access), DreamWeaver or similar (open source) web production. Use of at least one Developers Kit (be it Java or any other environment such as Python, Perl). 

2.j. Number of volunteers needed:1

2.k. Location of assignment: Panama (City).
2.l. Type of accommodation for the volunteer: one shared office (two persons in a 3 by 4 meter office).

2.m. Means of local transport for the volunteer: Bus, taxi are available and of reasonable cost.
2.n. What other facilities will be offered to the University Volunteer (s)? Office space, computer equipment.




	General Assignment Criteria

Capacity Building and Sustainability of Assignments

The Spanish University Volunteers associated with UNV under UNITeS shall be placed with host institutions (international organizations, non-governmental organizations, local associations, and academic institutions), which support MDG programmes including those related to UNV’s MDG Facility with the aim to support capacity building. The promotion of volunteerism will be an expectation integrated into all assignments. The sectors of engagement shall be ICT for Development, education, health and environment.

The assignments must clearly focus on capacity building (of local beneficiaries) e.g. on the application of ICT. Example: Assignments concentrating on ICT product delivery, like set up of a network or creation of a website, without close collaboration with local staff do not qualify as assignments. The target group of a particular assignment should be able to independently apply ICT for their purposes after the University Volunteer leaves. All assignments have a number of common tasks, e.g. ensuring the sustainability of the assignment, further promotion of volunteerism in the country of assignment. 

Host Institution and Living Conditions

The host institution needs to demonstrate that it will provide a necessary enabling environment for the University Volunteers, so they can be productive from the start and sustain a positive performance throughout the assignment. This includes the provision of e.g. necessary computing equipment and connectivity, as needed. It also includes the identification of a direct supervisor for the volunteer. The host institution is also expected to provide MORSS compliant housing
. 
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