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Request for a University Volunteer under UNITeS: TOR #11

	
1. Requesting Organization

Name:

International Organization for Migration (IOM)

Address:

Ho Chi Minh City, Vietnam
1.a. Describe the role/mandate of the organization:

The International Organization for Migration (IOM) is the international organization focused on migration and mobility issues.  IOM is committed to the principle that humane and orderly migration benefits migrants and society.  As the leading international organization for migration, IOM acts with its partners in the International Community to:

-Assist with the growing operational challenges of migration management   

-Advance understanding of migration issues

-Encourage social and economic development through migration, and

-Uphold the human dignity and well-being of migrants. 

IOM in Vietnam is working towards facilitating the movement of Vietnamese, especially in time of growing economic development and considerable social and cultural change, recognizing the various factors that trigger, develop, and intensify mobility and migration, and working to ensure safe and healthy migration movement and improved quality of life. IOM will improve the quality of care and access to social services and will work in partnerships to build capacity, transfer technology, and ensure sustainability.  

Year of establishment: 1951
Size of organization:  280 field locations globally 

Number of staff: 5,400 globally/ 83 in Vietnam
Other pertinent information: Headquarters in Geneva, Switzerland

Field of activity: Migration management 



	2. Assignment Terms of Reference.

2.a. Assignment title: University Volunteer under UNITeS for IOM Vietnam Website Development 

2.b. Preamble : This post is a United Nations Volunteers programme assignment and based on the values of free will, commitment, engagement and solidarity, which are the foundations of volunteerism. Volunteering brings benefit to the individual volunteer. It makes important contributions, economically, as well as socially. It contributes to creating social cohesion and capital, through helping to build trust and reciprocity among citizens.

The United Nations Volunteers is the UN Organization that supports sustainable human development globally through the promotion of volunteerism and mobilization of volunteers. It serves the causes of peace and development through enhancing opportunities for participation by all peoples. It is universal, inclusive and embraces volunteer actions in all its diversity. 

Volunteerism is diverse and is embedded in all cultures and traditions. In this context, as a United Nations Volunteer you are encouraged and expected to relate to local volunteerism and to be identified with the concept. You are expected to regard your national colleagues as peers and together uphold trust as volunteers among yourselves and within the communities and the organization you are assigned to. 




	2.c. Detailed Terms of Reference (Please describe in as much detail as possible the services required from the University Volunteer(s) and how their contribution will fit into the organization’s plans.)

01 University Volunteer is requested, to be based in Ho Chi Minh City, Vietnam.  The work undertaken will include:

· Evaluating, choosing and customizing an open source CMS (content management system) and DMS (document management system) that meets the website requirements

· Expanding, updating, revising, and improving the IOM Vietnam internet website, based on the IOM HQ web templates, to reflect IOM programme activities using static and dynamic web-design methods  

· Creating a user-friendly content management system for website maintenance/updates, to ensure sustainability once the assignment ends 

· Establishing an information management system for electronic and paper documents, video and photographs on migration issues, linked to the IOM Vietnam website

· Training of staff to operate above systems

· Assisting other IOM staff as required

· Other duties as assigned by IOM’s Chief of Mission/Head of Office

How this contribution will fit into IOM’s plans: 

· The core of IOM’s work is information sharing and coordination of immigration management activities.  Electronic media continues to be an important part of this work.  The University Volunteer will make a direct and substantial contribution to this work.  

· Mobility and migration issues are becoming a higher priority in Vietnam, and there is an urgent need to improve information sharing within IOM, and with other groups and agencies within the working area

2.d. Support is requested in the following fields:

( training of staff

( mainstreaming ICT into work process

( training of students

( setting up of networks

( Train-the-Trainers

( curricula development

( Setting up of websites
 ( other:​__________________________


 

other cont.:

2.e. Is your organization assisted/funded by other organizations/companies: IOM receives funding from migrants, governments, as well as private sector contributions.  

2.f. Detailed description of the tasks to be carried out by the University Volunteer: The University Volunteer will revise, design and implement a website to reflect IOM’s activities in Vietnam based on IOM global template.  See above terms of reference.   

2.g. Assignment target (i.e. capacity building impact): 

The assignment, namely website revision, design, and implementation, will target IOM staff in Vietnam by ensuring that local IOM staff are able to revise website content  in order to ensure sustainability.  
Furthermore, the University Volunteer may work with government partners (such as the Vietnam Women’s Union) in order to develop websites related to other IOM projects (capacity building).  It is hoped that the IOM Vietnam website will become a resource for persons interested in migration issues pertaining to Vietnam.      

2.h. Required Volunteer qualification: Previous experience in web design as well as IT skills.

2.i. Qualification Requirements:
a) Education: Final year university student or recent graduate

b) Languages: Good English, speaking and writing



c) Specific ICT skills: HTML, Javascript, PHP or JSP/Servlets/Java, Apache administration, website deployment and troubleshooting, graphics and multimedia development, version control


d) Software acquainted with: Macromedia Dreamweaver  4.0, MS Office, Adobe, Quark Xpress, SVN 



e)  Additional skills/experiences: Communication ability, ability to work in a team environment, cultural sensitivity and understanding.  

2.j. Number of volunteers needed: 1
2.k. Location of assignment: IOM Sub-Office, Ho Chi Minh City, Vietnam

2.l. Type of accommodation for the volunteer: IOM may assist volunteer in finding adequate lodging.   
2.m. Means of local transport for the volunteer: Air, car

2.n. What other facilities will be offered to the University Volunteer (s)? IOM will provide a monthly stipend of US$300, workspace, computer and other necessary resources for completion of the assignment.  IOM will pay for University Volunteer’s in-country duty travel.    



	General Assignment Criteria

Capacity Building and Sustainability of Assignments
The Spanish University Volunteers associated with UNV under UNITeS shall be placed with host  institutions (international organizations, non-governmental organizations, local associations, and academic institutions), which support MDG programmes including those related to UNV’s MDG Facility with the  aim to support capacity building. The promotion of volunteerism will be an expectation integrated into all assignments. The sectors of engagement shall be ICT for Development, education, health and  environment. 
The assignments must clearly focus on capacity building (of local beneficiaries) e.g. on the application of ICT. Example: Assignments concentrating on ICT product delivery, like set up of a network or creation of a website, without close collaboration with local staff do no qualify as assignments. The target group of a particular assignment should be able to independently apply ICT for their purposes after the University Volunteer leaves. All assignments have a number of common tasks, e.g. ensuring the sustainability of the assignment, further promotion of volunteerism in the country of assignment.

Host Institution and Living Conditions
The host institution needs to demonstrate that it will provide a necessary enabling environment for the University Volunteers, so they can be productive from the start and sustain a positive performance throughout the assignment. This includes the provision of e.g. necessary computing equipment and connectivity, as needed. It also includes the identification of a direct supervisor for the volunteer. The host institution is also expected to provide MORSS compliant housing
.



� Costs for accommodation may be covered by the respective University, in case the host institution cannot provide


MORSS-compliant housing.





UN Volunteers is administered by the United Nations Development Programme (UNDP)
   1
May 2006
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